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OCT 0 5 2005 

PATENT 
Application # 09/867,582 
Attorney Docket # 1005-007 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant(s) : Lawrence J. Choi et al. 

Application # : 09/867,582 
Confirmation # 6556 
Filed 31 May 2001 

For Method, System, and Device for Typing Customers/Prospects 

Art Unit 2177 
Examiner Khanh B. Pham 



U.S. Patent and Trademark Office 

P.O. Box 1450 

Alexandria, VA 22313-1450 

STATUS INQUIRY LETTER 

Applicants respectfully request an indication as to when an Action is expected to be issued 
for this application. A Notice of Appeal was filed on 3 September 2004 and the Appeal Brief was 
filed on 3 December 2004, however no Examiner's Answer has been received as of the date of this 
Status Inquiry. Please mail the updated Status to the address below. 

The Office is hereby authorized to charge any additional fees or credit any overpayments 
under 37 C.F.R. §1.16 or §1.17 to Deposit Account No. 50-2504. The Examiner is invited to 
contact the undersigned at 434-972-9988 to discuss any matter regarding this application. 

Respectfully submitted, 
Michael Haynes PLC 

Date: 5 October 2005 Michael N. Haynes 

Registration No. 40,014 

1341 Huntersfield Close 
Keswick, VA 22947 
Telephone: 434-972-9988 
Facsimile: 815-550-8850 
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